
   

The SpaniSh deparTmenT at the University of  Texas at el paso serves many hundreds of  
students each term.  as UTep is the largest university in the U.S. with a majority popula-
tion of  mexican-americans, students enrolling in Spanish language courses take an exam 
to determine their placement in courses for non-native Spanish speakers (approx. 2/3) or 
for Spanish or heritage speakers (1/3).

as Coordinator of  the lower division Spanish courses, héctor enríquez is challenged to:

n meet the learning needs of  both non-native and heritage speakers

n deliver a high-quality, uniform learning experience across all sections

n Offer students sophisticated learning tools at a reasonable cost

n  improve students’ overall performance and raise both pass rates and course comple-
tion rates

With these ambitious goals in mind, professor enríquez chose to redesign the introducto-
ry and intermediate Spanish sequences for both non-native and heritage speakers around 
mySpanishLab. 

Case study

University of  Texas at el paso
el paso, Texas
 InstruCtor héctor enríquez, Spanish Lower division Classes Coordinator
 Course names  Spanish i for non-native Speakers (1301); Spanish ii for non-native Speakers (1302); 

intermediate Spanish i for non-native Speakers (2301); intermediate Spanish ii for 
non-native Speakers (2302); Spanish for Spanish Speakers i (2303); Spanish for Spanish 
Speakers ii (2304)

 Course Format Traditional; hybrid
 texts  ¡Anda! Curso elemental by heining-Boynton and Cowell; ¡Anda! Curso intermedio by  

heining-Boynton, LeLoup, and Cowell; Español escrito: Curso para hispanohablantes bilingües  
by Guadalupe Valdés, richard V. Teschner, and héctor enríquez

ContrIbutIon oF myspanIshLab to FInaL Grade 15%-20%
types oF data reported   improvement in final course grades; improvement in pass rates and retention for 

non-native and heritage speaker courses
myLab user sInCe 2005
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myspanishLab average score by Final Course Grade (2008-present)

r(356)=.5208, p<.005
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r(437)=.5527, p<.005
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myspanishLab scores Correlate 
with Final Course Grades

Student results data from 2008 to 
the present show a clear correlation 
between mySpanishLab scores and final 
course grades for both non-native and 
Spanish or heritage speakers.



“i felt that mySpanishLab was the best platform available to meet our needs. 
everything we need to teach a language class is there in one place—eText, Student 
activities manual, writing activities, videos, testing, etc. Teaching assistants find 
mySpanishLab easy to navigate. From an administrative perspective, mySpanishLab helps 
me ensure that all students are receiving consistent instruction and offers powerful tools 
for me to track progress of  all of  our classes.”

he continues, “For students, the benefits are many.  at a reasonable cost, students get 
not just a textbook but diagnostics, a personalized study plan, videos, practice exercises, 
exams, and a language lab right at their fingertips.”

resuLts
UTep is an excellent laboratory to assess mySpanishLab’s effectiveness at improving learn-
ing outcomes for both non-native and heritage speakers since it has a large community of  
both kinds of students in comparison with other universities nationwide. instructors in each 
of the introductory and intermediate course sequences teach from a common syllabus, and 
mySpanishLab is fully integrated into instruction and assessment. professor enríquez has tabu-
lated the results for an estimated 3,400+ students enrolled from 2008 to the present.

anaLysIs
examination of student results data across all six courses shows a clear correlation between 
mySpanishLab scores and final course grades. enríquez commented, “We taught these 
courses before mySpanishLab was available. We had great difficulty creating a homogeneous 
learning environment for students across so many sections and instructors and, as a result, 
our student success results were below our expectations. mySpanishLab enables us to deliver 
a consistent learning experience for all students that is also personalized for each student. 
mySpanishLab is essential to our program’s strong student learning results.”

addressInG the needs oF herItaGe speakers
While the data show a strong correlation between mySpanishLab success and final course 
grade for all students, professor enríquez emphasized that mySpanishLab meets the 
unique needs of  heritage speakers in ways that other programs do not. “mySpanishLab 
meets the needs of  heritage speakers with a range of  exercises that target vocabulary 
and writing skills. With such a deep resource of  activities and multimedia resources in 
mySpanishLab, i can easily customize our course to address the unique strengths and 
weaknesses that heritage speakers bring to the course.”

ConCLusIon
“mySpanishLab has changed the way we teach. When our students use mySpanishLab, 
they become responsible for their own learning and they succeed,” declared enríquez.

Washington Monthly recently ranked University of  Texas at el paso first in the nation 
in social mobility (enrolling low-income students and helping them earn degrees.) “This is 
central to our mission,” stated enríquez, “We are determined to offer value to our stu-
dents—the most effective learning experience at a reasonable cost. mySpanishLab helps 
us deliver on that promise.”

www.pearsonhighered.com/mylabmastering 
For a product tour or to find out more, please visit www.myspanishlab.com

Student results data from 2008 to 
the present show a clear correlation 
between mySpanishLab scores and final 
course grades for both non-native and 
Spanish or heritage speakers.
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r(312)=.6134, p<.005
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