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Leslie Van Wolvelear, Professor
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MyAccountingLab

Setting
Oakton Community College is a two-year community college 
serving Chicago’s North Shore suburbs. From campuses in 
Des Plaines and Skokie, the college offers associate’s degree 
programs and noncredit courses to more than 11,000 students 
per year. Fifty-five percent of the school’s students are between 
the ages of 18 and 24, 73 percent attend part time, and approxi-
mately 50 percent are from minority backgrounds.

Principles of Financial Accounting is a one-semester, four-credit 
course required of all business majors. The course covers the 
preparation and analysis of financial information using generally 
accepted accounting principles. Topics include the accounting 
cycle, financial statement preparation, merchandise accounting,  
internal controls, cash, receivables, inventory, payables, plant 
and equipment, property, intangible assets, liabilities, cash-
flow statements, stockholder’s equity, and financial statement 
analysis.

Challenges and Goals
Professor Leslie Van Wolvelear was already teaching Financial 
Accounting online when Oakton Community College moved  
to a new learning management system (LMS), a move that  
necessitated a new digital program component—building a new  
online course from scratch was simply not feasible. Because she 
lacked the economic resources and time needed to create the 
kind of rich multimedia, homework assignment, and assessment 
options available in publisher-created programs, Van Wolvelear  
adopted the commercial content that accompanied her text-
book at the time. But the program’s inability to create the type 
of assignments she wanted led her to MyAccountingLab, where 

she found the vast environment of content and assessment 
material she’d been wanting for her online students, who don’t 
have the advantage of an instructor-led lecture.

Implementation
Van Wolverlear requires use of MyAccountingLab outside 
the classroom for homework and practice; she also uses the 
program for content delivery. Students work at their own pace, 
typically on personal computers. 

Van Wolverlear uses a series of discussion boards in each part 
of the course to provide structure and serve as a place for 
students to ask questions and share comments.

• Welcome board. Used during the first week of class  
to get students started with MyAccountingLab, course 
materials, and course requirements.

• Chapter questions. Where students post chapter-  
and content-specific questions. 

• General course questions board. Where students  
post course-related questions that are not chapter  
or content specific.

Students complete weekly homework assignments and quizzes.  
Each of the 12 MyAccountingLab homework assignments 
includes at least 10–12 exercises: a mix of theoretical, compu-
tation, and journal-entry exercises and problems that usually 
increase from basic to more comprehensive and challenging. 
Students have unlimited attempts at completion, and all learning  
aids are turned on. Learning aids are intended to identify  
opportunities for student intervention at the moment learn-
ing is occurring; 75 percent of students who responded to Van 
Wolverlear’s end-of-semester survey (55 percent response 
rate) reported that they “always” or “usually” use the learning 
aids when unable to start or complete a homework problem. 
Homework assignments open on Monday and are due by  
11:59 p.m. on Sunday, as noted on the course calendar. There 

Key Results  Data for this course indicate a strong positive correlation between MyAccountingLab homework 
scores and average quiz scores, and a strong positive correlation between average quiz scores  
and average MyAccountingLab exam scores. A moderate correlation exists between average  
MyAccountingLab General Ledger project scores and average MyAccountingLab exam scores.
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is a penalty for assignments turned in after the due date. In this 
way, students are able to score 70 percent of the total points, 
an amount Van Wolvelear finds keeps students motivated to 
hand in assignments, and which deters late homework in the 
future. Students may not turn in homework assignments after 
the exam date for that particular content.

Van Wolvelear reminds students of the optional Study Plan 
in MyAccountingLab. Although it includes additional practice, 
some find that the problem repetition is a powerful part of 
exam preparation. 

Via the school LMS, 12 quizzes assess student understanding 
of theoretical concepts. Students are allowed two attempts of 
40-minutes each; the highest score is recorded. Quizzes remain 
open for one week, and are due at 11:59 p.m. on the date noted 
in the course calendar. Missed quizzes can not be made up, as 
the lowest score is dropped when determining final grades. 
Van Wolvelear encourages students to do MyAccountingLab 
practice quizzes prior to taking the weekly quizzes.

General Ledger problems in MyAccountingLab provide real-
world applications of course content. These projects assess  
students’ abilities to apply the concepts they’ve learned to  
actual problems by using software that simulates the kinds of 
commercial programs students may use in industry. The three 
General Ledger assignments coincide with the three course 
exams. Students are allowed two attempts, and may earn up to 
70 percent of the total points if turned in after the due date. 

Students complete three proctored MyAccountingLab exams 
in the school’s testing center. Each exam covers three to four 
chapters, is timed at two hours, and includes questions that  
assess both theoretical knowledge and computation.

Assessments
51 percent MyAccountingLab exams (three)

23 percent Quizzes (12)

13 percent MyAccountingLab General Ledger projects 
(three)

10 percent MyAccountingLab homework assignments (12)

  3 percent Assessment exam

Results and Data
Figures 1 and 2 are correlation graphs. Correlations do not  
imply causation but instead measure the strength of a relation-
ship between two variables. The corresponding p-value  
measures the statistical significance/strength of this evidence 
(the correlation), where a p-value < .01 confirms the existence 
of a positive correlation between these two variables. 

• Data show a strong positive correlation between  
average MyAccountingLab homework scores and  
average quiz scores, where r = .52 and p-value < .01.

• Data show a strong positive correlation between  
average quiz scores and average exam scores, where  
r = .53 and p-value < .01. 

Formative MyAccountingLab homework is intended to help  
students identify where they stand in terms of successfully 
completing summative quiz and exam assessments. (Additional 
research is needed to develop and test this concept further.) 
As a best practice, MyAccountingLab is intended to help Van 
Wolvelear identify students early on who are struggling and 
might be at risk of poor course performance.  

Figure 1. Correlation between Average MyAccountingLab Homework Scores 
and Average Quiz Scores, Fall 2014 (n = 36)

Figure 2. Correlation between Average Quiz Scores and Average  
MyAccountingLab Exam Scores, Fall 2014 (n = 36)  
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Figure 3 shows the relationship between the MyAccountingLab 
General Ledger Projects and average exam scores; the  
correlation graph shows a moderate positive correlation where 
r = .33 and p-value < .05. The average General Ledger project 
score was 68 percent; the average exam score was 80 percent. 
Students were challenged by the critical thinking aspect of the 
General Ledger projects; 70 percent of students had lower 
average General Ledger scores than average exam scores, and 
those General Ledger scores were an average of 23 percent 
lower than the average exam score.

The Student Experience
Responses from Van Wolvelear’s fall 2014 voluntary student 
survey indicate that the majority of responding students recog-
nize the value of MyAccountingLab.

Agree or strongly agree that the use of  
MyAccountingLab positively impacted their  
exam scores.

Agree or strongly agree that their understanding  
of the course material increased as a result of  
using MyAccountingLab.

Agree or strongly agree that MyAccountingLab  
provided additional resources that helped them 
learn more than they would have from more  
traditional pencil and paper homework.

In the same survey, when asked what they liked best about 
MyAccountingLab student comments included:

“MyAccountingLab explained the problems in a way I could  
understand. It broke them down section by section and explained 
each one.”

“Everything was good! Especially the homework part. When I got 
stuck in a problem, there were examples and hints that I could 
practice on.”

“It walked me through the tough problems I could not solve, and 
then offered lots of practice problems.”

“I like how MyAccountingLab explained complicated problems by 
breaking them down into manageable chunks and helping solve 
them. The step-by-step approach is very meaningful and better 
than the online access presented by [another publisher’s product], 
another product I’ve used.”

“It kept me organized. Everything I needed was in one location and  
I could study in any location that offered internet access. As a work-
ing adult, it allowed me to best utilize my time.”

Conclusion
Using MyAccountingLab for four years has enabled Van 
Wolverlear to identify a few best practices for course success. 
“Instructors must assign and adhere to rigid due dates,” she 
says, although she admits to being flexible when the need arises. 
Using multiple attempts at assignments and having a grading 
policy that allows for the exclusion of the lowest grade can 
help a student make-up an initial missed assignment, while also 
reinforcing the idea that further missed assignments count as 0. 
Students need motivation to stay on task and not give in to  
procrastination. In addition, Van Wolvelear reports that plan-
ning the MyAccountingLab portion of the course in a very 
structured format helps students learn time management skills, 
something that many of them lack and that can be particularly 
important in a fully online course.

Figure 3. Correlation between Average MyAccountingLab General Ledger 
Project Scores and Average MyAccountingLab Exam Scores, Fall 2014 (n = 36) 
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This user-report case study documents implementation practices and evaluates possible relationships between program implementation and student performance.  
These findings are not meant to imply causality or generalizability beyond this specific instance. Rather, findings from this study demonstrate associations that are potentially 
useful for further theory testing in future experimental studies. For this case study, a mixed-methods design was applied, and the data collected included qualitative data 
from interviews, quantitative program usage analytics, and student performance data. An open-ended interview protocol was used to guide data collection. 
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