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KEY 

FINDINGS 

Participation and engagement in MyMathLabGlobal (MMLG) were 
high in Term 1 and 2. The integration of this resource was clearly 
structured and students maintained their level of motivation 
throughout the course.  

 

The findings in this report relate specifically to Basic Numeracy Skills 
& Statistics. This is an exploratory study with a medium sized sample 
of 191 students whose findings assist us in understanding how 
MMLG helps support learner engagement and achievement.

 

 

Course: Basic Numeracy Skills & Statistics (Marketing students) 
 

Resource: MyMathLabGlobal for Croft ‘Foundation Maths’ 5/e 
 

Data Collection: MMLG Gradebook & Student Survey 

 

Data Type & Period: Quantitative & qualitative data, October 2014-March 2015 
  
 
          

Summary of Results 

The findings in this report relate specifically to Basic Numeracy Skills & Statistics. This is an exploratory study 

with a medium sized, purposeful sample of 191 students whose findings assist us in understanding how MMLG 

helps in supporting learner engagement and achievement. 

 Students were well engaged with this course with a high percentage of students submitting assignments. 

There is therefore a low level of inactive students - just 17 of whom did not complete one or either of the 

exams (8.9%).  

 Students gained high scores in Term 1 during Basic Numeracy Skills. Participation levels and achievement 

dropped slightly in Term 2 (Statistics). However, survey results show more positive ratings for the resource 

in Term 2 – see page 19 for an example. 

 Students devoted an appropriate length of time to the resource considering the estimated length of time 

for all the assignments which were set (6 hours). Time was not an indication of achievement. 

 Students who gained high scores in any area of the resource: study plan, homework or tests were likely to 

gain high scores on the other parts of the resource and gain a higher overall score on MMLG. You would 

expect this from an engaged class where students who perform well in one area, perform well in all areas.  

 Student engagement was consistent and sustained week by week. Participation remained consistently 

above 60% (115 students). This is exceptional considering the course had no credit assigned.  

Overall, MMLG appears to be effective as a digital learning resource and able to deliver engaging and 

appropriate content. 
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Study Purpose 

The students on this course are Marketing Media students and so the content needed to be set at the right 
level for a diverse group of students with diverse levels of mathematics. It is taught through lectures and 
seminars with weekly homework on MML.  Students are also tested via MML at the end of term. It was 
important to engage with students and give them a chance to feed back on the resource and its usefulness. 

 
The general study question is: ‘How effective is MMLG at delivering engaging and appropriate content within 

Basic Numeracy Skills & Statistics?’  

Especially: 

 Are students engaged and participating with MMLG throughout the course? 
 Is the content delivered at an appropriate level for students? 
 How is this reflected in the scores which students achieve? 
 What is the student perception of the resource – usability, accessibility, usefulness, student satisfaction? 

 

MyMathLabGlobal – Overview of Resource 

MyMathLabGlobal is an online learning resource designed to work alongside specific textbooks as an online 

homework, tutorial and assessment program. It provides a variety of different question types which can be 

studied independently or assigned by the lecturer. Assigned work is created and set with a deadline either as 

homework (for practice) or a test (for assessment). Settings can be adjusted to allow for single or multiple 

attempts. In anything other than a test, students will have access to a range of features to provide support and 

feedback such as ‘Help Me Solve This’ which offers a similar exercise, broken down into steps. 

Independent study is completed in a study plan which contains practice and test questions. These tests are 

called sample tests. Achievement on the course can be measured in a number of ways including mastery. 

Students gain mastery points as they complete the online study plan, to a maximum of 54 points. They must 

score 100% on the relevant sections and this score is translated as a percentage for the overall study plan 

score.  

 

Integration of MMLG in Basic Numeracy Skills & 

Statistics 

 

MMLG was integrated into this course for the first time in 2014. The course used online learning, however, it 

had not been integrated as part of the course structure. The teaching team made a decision to deploy the 

resource fully in homework and testing for the September 2014 cohort and monitor their engagement with it.  
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Course & Assessment Structure  

The resource is now assigned throughout Semester 1 on Basic Numeracy Skills and in Semester 2 on the 

Statistics component of the module. The structure is clear with each homework followed by one or more tests. 

The homework and test are set on the same day (Term 1) or one day apart (Term 2) and students are given a 

week to complete the homework and test before the following week’s assignments are live. There were no 

extensions to the deadlines 

 

Homework                Test/s             Exam (one for Basic Numeracy and one for Statistics) 

 

Whilst none of these elements were credit bearing, the teaching team clearly set out expectations to students 

in a talk before the first homework assignment and asked them to use the resource in the structured way they 

had integrated it - alongside the course content. 

Methodology & Metrics  

 

The numbers used in this report are drawn from the Gradebook in MMLG. In addition, a survey was sent out by 
the lecturer (Ahmad Daryanto) at the end of both Term 1 and Term 2. The survey was completed by a small 
percentage of students and their comments are included in the final section of this report. 
 
There were 3 students in the Gradebook who had duplicate entries and their data sets have been removed from 
additional calculations for the purpose of this study.  
 
There were 17 students who did not complete one or both exams in the resource or gained no overall score on 
the resource. They have not been removed from calculations as it is possible (though unlikely given the 
implementation) that they still completed the course. In all likelihood, these students were not retained on the 
course. All data provided is anonymised as stipulated by the university. 
 
The list below explains which data which has been accessed and clarifies some terminology: 

 

• Mastery points: These points represent student achievement and ‘mastery’ of the content in MMLG. 
Mastery points are earned by answering questions correctly (100% correct) in the study plan (self-
study). Assigned homework, tests and quizzes selected from chapter material may also contribute to 
mastery points. 

• Average grades: available from sample tests (study plan tests), study plan, homework, tests and 
quizzes.  

• Sample tests are used as a measure of self-study or independent study. They are accessed by 
individuals at any time in the course but which are not assigned. 

• Time spent on task: available in the study plan and assigned homework or tests. Total time represents 
logged in time to any part of the resource. It may not always indicate activity. 
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Results 

 

Student Engagement & Participation 

Participation in this course was not optional for the students, but neither did it contribute to any credit-bearing 

assessment. Often, this can mean participation is low. However, the structure and implementation of MMLG 

was thorough and students were not meant to view participation as an option. This appears to be reflected in 

the very high levels of participation which can be measured by the number if students submitting assignments.  

Table 1.1 and Chart 1.1 below both show the percentage of students submitting assignments by week. This 
shows that the Term 1 and Term 2 exams had the highest participation. The start of term 2, week 14 
homework had the lowest level of participation. This was also the longest assignment – MMLG estimated it 
would take students approximately 41 minutes. The longest exercise before this had been 25 minutes. 

 

 The shading below indicates highest to lowest participation levels (green to red): 

Assignment Name 
Number of student 

submissions 

% of 
submissions 

(total 191 
students) 

Week 4a 150 78.5 

Week 4b 151 79.1 

Week 5a 152 79.6 

Week 5b 145 75.9 

Week 5c 139 72.8 

Week 5 Test B 140 73.3 

Week 5 Test A 137 71.7 

Week 6a 156 81.7 

Week 6b 147 77.0 

Week 6 Test A 155 81.2 

Week 6 Test B 147 77.0 

Week 7 163 85.3 

Week 7 Test A 150 78.5 

Week 7 Test B 145 75.9 

Week 8 Test A 158 82.7 

Week 8 Test B 136 71.2 

Term 1 Exam 169 88.5 

Week 14 HW 97 50.8 

Week 15 Test A 136 71.2 

Week 15 Test B 123 64.4 

Week 16 HW 133 69.6 

Week 16 Test 148 77.5 

Week 17 HW 134 70.2 

Week 17 Test 139 72.8 

Week 18 HW 118 61.8 

Week 18 Test 117 61.3 

Term 2 Exam  173 90.6 

Table 1.1 
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Chart 1.1 displays the level of consistency and sustained student motivation. We can see that the level drops 

slightly for Term 2, though participation remains consistently above 60%. 

 

Chart 1.1 

Breaking these weeks down into subject areas shows more precisely which parts of the course students 

participated or engaged with less. Student fatigue or motivation as the course progressed (non-credit bearing) 

may contribute.  

The level of engagement in this course remains impressively consistent and relatively high. 

 Chart 1.2 
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The time students spent on MMLG varied. MMLG gives every question in the resource a ’metrics-based 

assignment difficulty’ rating. This is designed to ensure lecturers can choose an appropriate level (easy – 

moderate – hard – very hard) and length of time for students to complete the exercises.  

In total, MMLG estimated that all the assignments would take students an average of 352 minutes or around 6 

hours to complete (including all homework, tests and exams). There are a number of ways this time might 

increase: 

 the assignment is open but not actively being completed 

 the student take longer to complete the work 

 the student does more practice in e.g. ‘Help Me Solve This’ 

 the student uses the remainder of the resource to do additional practice in the study plan such as 
sample testing, mastery exercises, reading the e-book 
 

Chart 1.3 shows how long students spent on the resource in total: 

 
Chart 1.3 

The bar chart shows that an average time of 7-8 hours was the most common occurrence.  There is a general 

peak of activity between 4-11 hours and then additional peaks at 14-15 and 16-17 hours. This suggests that 

most students probably did their assigned work in or around the expected timeframe.  

There are also a group of students who used the resource for further study. The final time slots for just one or 

two students (23 hours plus) are unexpected.  The resource may not have been ‘in use’, simply open, although 

individual analysis of these students might shed further light on the activity if desirable. 

The time students spent on MMLG is encouraging and supports the metrics in the system. It also supports the 

level of participation we saw in assignment submission. 
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Chart 1.4 below shows the relationship between time and achievement.  

 
Chart 1.4 

The scores are fairly evenly distributed throughout the time slots. There is a greater mixture of the highest and 

lowest scores after 30h hours online. The three highest scores are here, as well as the lowest score.  This 

length of time may be due to the resource simply being open, but inactive. It may also represent highly 

motivated students completing additional self-study work, for example, in the study plan. 

Self-Study 

Students undertaking additional self-study can be measured through sample test activity. Sample tests can only 

be found in the study plan and are not assigned on this course. They therefore represent independent study.   

In total, 64 students completed sample tests from 1 test up to 52 tests. There is a slight upward trend showing 

that those students who completed sample tests gained minimally higher overall scores on MMLG (chart 1.5). 

Chart 1.6 does not seem to show that students mastered more content in the course if they completed more 

sample tests (more mastery points = 100% on more parts of the resource). 
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Chart 1.5 

 

 
Chart 1.6 
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Student Achievement 

 

A number of trends can be found on the Basic Numeracy & Statistics course, based on scores from within 

MMLG.  

There is a positive relationship shown in many areas of homework, testing and exams: 

Study Plan 

 there is a wide distribution of overall scores on MMLG which do not seem to relate to the number of 
questions a student completed in the study plan, though it could appear positively related  (chart 1.7) 

 students completing no additional questions in MMLG achieved a similar distribution of overall scores 
in MMLG (chart 1.7) 

 
Homework & Testing 
 

 if students achieve high marks in homework, they are likely to achieve high marks in tests on MMLG 
(chart 1.8) 
 

Exams 

 the higher the score in homework, the higher the score is likely to be in the exam (chart 1.9) 

 the higher the score in tests, the higher the score is likely to be in the exam (chart 1.10) 
 
Overall Score 
 
The better the exam score, the better the overall score in MMLG is likely to be as the overall score is made up 

of study plan, homework , test and exam scores (see all the points above) (chart 1.11) 

It would be valuable to compare these scores to scores gained outside the resource, such as on course exams, 

in order to fully understand whether MMLG accurately represents the level of achievement a student can 

expect on the course.  

In other words, does success on the homework, tests or exam in MMLG have any connection to a final course 

or exam score?  
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Chart 1.7 

 

 
Chart 1.8 
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Chart 1.9 

 

 
Chart 1.10 
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Chart 1.11 

Achievement by Subject 

Overall achievement, whether measured by mean or median overall scores, shows that students achieved 

generally higher scores in Term 1 (chart 1.12). This might be a reflection of the increased complexity of the 

subject area in Term 2 although they did particularly well on the ‘Correlation’ test and particularly poorly on 

‘Statistics’.  

 
Chart 1.12 
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Table 1.2 below shows more detail for each subject area and shows the scores associated with each 

homework, test or exam. The shading represents (green to red) highest to lowest scores and (green to red) 

shortest to longest duration. 

 

In week 14 we saw that participation dropped to its lowest level (first week of Term 2, see chart 1.2). However, 

students who did complete the homework achieved high scores of 79.8% (mean average). 

It is clear that participation or engagement dropped slightly in Term 2 overall (Table 1.1), and that the 

estimated duration for exercises in Term 2 were longer than exercises in Term 1 (Table 1.2).  

Table 1.2 shows that students achieved lower average scores throughout Term 2 and in the Term 2 

examination despite having a similar mixture of ‘easy – moderate – hard – very hard’ questions.  

 

Subject / Chapter of 
Book 

Assignment 
Name 

% of 
submissions 

(total 191 
students) 

Estimated 
Duration 
(minutes, 
rounded) 

Average Course Score 
(Mean) 

Average Course Score 
(Median) 

Decimal Numbers Week 4a 78.5 5 97.3 100 

Significant Figures 
& Decimal Places Week 4b 79.1 5 90.1 100 

Percentage Week 5a 79.6 8 93.9 100 

Ratio Week 5b 75.9 11 92.5 100 

Substitution & 
Formulae Week 5c 72.8 7 86.6 100 

Decimal Numbers & 
Significant Figures 
& Decimal Places Week 5 Test B 73.3 10 94.2 100 

Decimal Numbers & 
Significant Figures 
& Decimal Places 

Week 5 Test 
A 71.7 6 96.4 100 

The Laws of Indices Week 6a 81.7 17 76.4 89.8 
Multiplying 

algebraic 
expressions and 
removing brackets Week 6b 77.0 6 89.5 100 

Percentage & Ratio 
Week 6 Test 
A 81.2 4 86 87.5 

Substitution and 
formulae Week 6 Test B 77.0 6 88.4 90 
Notation used for 
functions Week 7 85.3 13 88.4 92.5 

Law of Indices, 
Negative Powers, 
square/ cube roots, 
fractional powers, 
Notation 

Week 7 Test 
A 78.5 8 72.1 75 

Multiplying 
algebraic 
expressions and 
removing brackets Week 7 Test B 75.9 5 86.2 90 
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Functions 
Week 8 Test 
A 82.7 13 79.6 85.8 

Functions, solving 
equations / 
simultaneous 
equations using 
graphs Week 8 Test B 71.2 25 66.7 70.8 

Exam (Basic 
Numeracy Skills) Term 1 Exam 88.5 21 79.4 82.3 

Tables & Charts Week 14 HW 50.8 41 79.8 83.2 

Statistics 
Week 15 Test 
A 71.2 21 78.6 82.7 

Statistics 
Week 15 Test 
B 64.4 22 48.9 50 

Probability Week 16 HW 69.6 7 71.6 80 

Probability Week 16 Test 77.5 17 74.2 75 

Correlation Week 17 HW 70.2 12 66 70.8 

Correlation Week 17 Test 72.8 5 80.6 90 

Regression Week 18 HW 61.8 17 74.3 87.5 

Regression Week 18 Test 61.3 12 65 67.7 

Exam (Statistics) Term 2 Exam  90.6 28 57.3 58.5 
 

Table 1.2 
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Conclusion & Recommendations 

 ‘How effective is MMLG at delivering engaging and appropriate content within Basic Numeracy Skills & 

Statistics?’  

Especially: 

 Are students engaged and participating with MMLG throughout the course? 
 Is the content delivered at an appropriate level for students? 
 How is this reflected in the scores which students achieve? 
 What is the student perception of the resource – usability, accessibility, usefulness, student satisfaction? 

 

 Students are exceptionally engaged with this course with a high percentage of students submitting 

assignments. There are therefore a low number of inactive students, 17 of whom did not complete one or 

either of the exams (8.9%) suggesting some of these students may not have completed the course at all.  

 Students devoted an appropriate length of time to the resource considering the estimated length of time 

for all the assignments which were set (6 hours). Many students used the resource for up to four times as 

long and beyond.  

 Scores show little deviation across the time spent on the assignments and there is not significant 

relationship between the two. However, three students who spent a very long time on the resource (see 

chart 1.4) gained the three highest scores in their MMLG exams.  

 Students who gained high scores in any area of the resource: study plan, homework or test were likely to 

gain high scores on the other parts of the resource and gain a higher overall score on MMLG. 

 The lowest level of participation coincided with the longest assignment which had been set. 

Participation/engagement levels and achievement both dropped slightly in Term 2 (Statistics). Students 

gained very high scores in the first term during Basic Numeracy Skills. However, survey results show more 

positive ratings for the resource in Term 2 – see page 19 for an example. 

Overall, MMLG appears to be effective as a tool to deliver engaging and appropriate content. 

RECOMMENDATIONS 

1. Compare scores on MMLG to final course or exam scores in order to better understand whether 

achievement on MMLG represents actual achievement on the course. 

2. Consider whether the questions in particularly high or low scoring subjects need to be altered in order to 

include more ‘easy – moderate – hard or very hard’ to reflect student ability. This is easier if recommendation 1 

is completed. 

3. Maintain the current structure of homework/test/exam and the teaching team support given to the 

resource. Engagement is high and motivation is being sustained.  

4. Consider rewarding student effort with credit for the course. 

5. Consider direct integration into your VLE to eliminate the student concerns over registration / log in. 
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Survey Findings 

In Term 1, 22 students responded to this survey and in Term 2, 10 students responded to the same survey. 

Both surveys were sent out by the teaching team and delivered to the same group of students. The sample size 

is therefore quite low and findings are not intended to be generalizable, but commonalities have been 

selected. 

Overall, there seems to be more positive scores for MMLG in Semester 2 when students are asked specific and 

detailed questions about elements of the resource though less say that they would recommend it.  

 Overall, an average of 66% of students said they would be ‘somewhat likely’, ‘likely’ or ‘very likely’ to 

recommend MMLG to another student. Interestingly (considering the point above) this breaks down 

into: 

- Term 1: 82% 

- Term 2: 50%. 

 Overall, an average of 68% used MMLG once a week, 25% used it twice a week with only 5% who used 

it once or twice a term. It is interesting that between Term 1 and 2 the number using the resource 

went up. 

How often students used MyMathLabGlobal on average over Terms 1 & 2: 

0%

25%

68%

5%

0%

2%Once or twice a term

Every day

Several times a week

Once a week

Every couple of weeks

Once a month

 

Term 1 

Several times a week 9.1% 

Once a week 86.4% 

Every couple of weeks 0.0% 

 

Term 2 

Several times a week 40.0% 

Once a week 50.0% 

Every couple of weeks 10.0% 

 

 How students used MyMathLabGlobal in the course on average over Terms 1 & 2 and responses were 

almost identical for both terms with a tolerance of just 3% 

83%

79%

48%

To complete homework when directed by my lecturer

To complete tests when directed by my lecturer

For self directed study  

 Students were asked to what extent they agreed with the following statements for MMLG. The 

coloured cells indicate that over 20% of students who answered chose the rating. Term 2 responses 

appear to be more positive than Term 1. 
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Term 1 (Basic Numeracy Skills) response: 

Answer Options 

1 - 
Stron

gly 
Disag

ree 

2 3 

4 - 
Neutr

al / 
Don't 
Know 

5 6 

7 - 
Stron

gly 
Agree 

It helped me assess my understanding of the 
subject matter 

1 2 3 1 4 7 2 

It helped me to better understand the subject 
matter 

1 3 4 2 4 4 2 

It helped me prepare better for exams 1 2 6 4 1 6 0 

It provided a personalised learning experience 
that adapted to my needs 

3 3 5 5 1 3 0 

MyMathLab Global was aimed at the right level for 
me 

2 4 5 3 4 2 0 

The content on MyMathLab Global was relevant 
to my course 

3 2 4 6 2 3 0 

I would recommend my lecturer continue using 
MyMathLab Global 

4 2 3 1 5 3 2 

I wish I had technology like this for other modules 4 0 5 5 3 2 1 

 

Term 2 (Statistics) response: 

Answer Options 

1 - 
Stron

gly 
Disag

ree 

2 3 

4 - 
Neutr

al / 
Don't 
Know 

5 6 

7 - 
Stron

gly 
Agree 

It helped me assess my understanding of the 
subject matter 

2 0 1 1 2 2 1 

It helped me to better understand the subject 
matter 

2 0 0 2 2 2 1 

It helped me prepare better for exams 1 0 0 0 5 3 1 

It provided a personalised learning experience 
that adapted to my needs 

1 2 0 1 2 3 1 

MyMathLab Global was aimed at the right level for 
me 

2 1 1 1 2 2 1 

The content on MyMathLab Global was relevant 
to my course 

0 2 1 1 3 2 1 

I would recommend my lecturer continue using 
MyMathLab Global 

1 1 0 0 3 3 2 

I wish I had technology like this for other modules 2 0 0 1 1 3 3 

 

 Looking in more detail at students’ experiences with MMLG, they rated the usefulness of the resource 

overall: 65 % of the students found it to be good/very good 

Term 1  

Answer Options Very Poor Poor 
Neutral / 

Don't 
Know 

Good Very Good 

The usefulness of the resource overall 1 4 5 7 3 

The registration process 0 4 3 9 4 

Visual appeal 0 2 7 8 3 

Usability and site navigation 1 5 3 9 2 

The ease of gaining technical help or 
support 

1 5 9 4 1 
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Term 2  

Answer Options Very Poor Poor 
Neutral / 

Don't 
Know 

Good Very Good 

The usefulness of the resource overall 1 1 0 6 2 

The registration process 0 2 1 6 1 

Visual appeal 0 1 1 4 3 

Usability and site navigation 0 2 1 6 1 

The ease of gaining technical help or 
support 

0 0 6 2 2 

 

 Students were asked which features they had used, and asked to rate their usefulness: 

Term 1 

Answer Options 
Not useful 

at all 
Not useful Useful 

Very 
useful 

Did not 
use the 

technology 

Homework & Tests 2 3 10 4 0 

Exams 2 5 6 4 2 

Problems / Exercises 3 3 8 2 2 

Instant feedback when you attempted 
questions 

1 2 8 7 1 

Being able to retake an assignment or 
question 

1 3 7 6 1 

Help Me Solve This 6 4 3 5 1 

View an Example 4 3 6 4 2 

eText 5 2 4 1 7 

Study Plan 4 5 4 2 4 

Mastery Points 4 6 2 2 5 

 

Term 2 

Answer Options 
Not useful 

at all 
Not useful Useful 

Very 
useful 

Did not 
use the 

technology 

Homework & Tests 1 0 3 6 0 

Exams 1 0 6 2 0 

Problems / Exercises 2 1 1 4 1 

Instant feedback when you attempted 
questions 

0 2 3 4 1 

Being able to retake an assignment or 
question 

0 1 3 5 1 

Help Me Solve This 0 1 3 4 1 

View an Example 0 1 5 3 1 

eText 0 2 1 1 5 

Study Plan 0 2 2 2 3 

Mastery Points 0 2 0 0 6 
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 Students were asked to what extent they agreed with the following statements: 

Term 1 

Answer Options 
1 - 

Strongly 
Disagree 

2 3 

4 - 
Neutral 
/ Don't 
Know 

5 6 
7 - 

Strongly 
Agree 

As a result of the course, I feel confident in 
Basic Numeracy Skills 

1 2 4 4 3 3 0 

As a result of the course, I feel confident in 
tackling unfamiliar problems 

3 2 4 4 3 1 0 

Feedback on my work has been prompt 1 0 1 9 2 4 0 

Gaining feedback on my work has helped 
me clarify things I did not understand 

1 2 4 5 2 3 0 

MMLG helped me understand the subject 
better 

1 4 4 2 4 2 0 

MMLG made the subject more interesting 3 3 2 4 4 1 0 

Overall, I am satisfied with the level of 
support I received 

2 3 3 2 3 3 0 

Overall, I am satisfied with the quality of 
the course 

4 1 2 1 6 2 1 

Overall, the course was well organised and 
is running smoothly 

2 1 2 2 7 2 1 

Overall, I think MyMathLab Global is a 
valuable resource 

3 2 0 4 4 4 0 

 

Term 2 

Answer Options 
1 - 

Strongly 
Disagree 

2 3 

4 - 
Neutral 
/ Don't 
Know 

5 6 
7 - 

Strongly 
Agree 

As a result of the course, I feel confident in 
Statistics 

0 0 1 2 3 3 0 

As a result of the course, I feel confident in 
tackling unfamiliar problems 

0 0 2 4 0 1 2 

Feedback on my work has been prompt 0 0 1 4 2 1 1 

Gaining feedback on my work has helped 
me clarify things I did not understand 

0 0 2 3 1 2 1 

MyMathLab Global helped me understand 
the subject better 

0 1 0 0 5 2 1 

MyMathLab Global made the subject more 
interesting 

1 0 1 2 2 2 1 

Overall, I am satisfied with the level of 
support I received 

0 0 1 1 4 2 1 

Overall, I am satisfied with the quality of 
the course 

0 0 2 1 2 3 1 

Overall, the course was well organised and 
is running smoothly 

0 0 1 2 2 2 2 

Overall, I think MyMathLab Global is a 
valuable resource 

0 0 1 0 3 4 1 

 

 

 



 

P
ag

e2
0 

P
ag

e2
0 

 

Verbatim Comments: 

Comments below show student thoughts on what the resource does well and how it could be improved. They 

represent general views although not all comments have been included due to repetition. The questions 

students answered asked what the students liked about MMLG, how we could make MMLG better or asked 

them to elaborate on the score they gave to the resource. 

 

Positive Feedback 

 “Effective, interactive platform for studying maths.” 

 “Very good when it comes to providing practice questions and samples.” 

 “It refreshed the maths I hadn't studied for the past 3 years.” 

 “The fact that the weekly exams reflected the end of term maths exam, so I could understand what style of 
questions I was asked to complete during the exam.” 

 “Instant feedback” 

 “Lots of similar questions for if you get one wrong” 

 “I like that they provide answers, explanations and help at every single question.” 

 “The ability to access many practice tests and questions to aid learning.”  

 “That you are able to resit assignments and view all of your grades” 

 “The study plan with all the right questions to practice before dealing with Homework and Tests, as well as the 
Help Me Solve This feature.” 

  
Mixed Feedback 

 “It is a very good programme, easy to understand and use, but sometimes it won't accept my answer, even 
though it said my answer was correct. All in all, a positive experience.” 

 “It's useful for homework because when I make mistakes, it shows me the right answer and offers an explanation 
as to why I did it wrong. However it is often inconvenient for plotting point on small scales, it often considers an 
answer wrong due to the presence, or lack of an extra decimal (i.e. considers 4.70 wrong and 4.7 correct). When 
doing an exam that isn't graded it often does not explain the reason behind certain wrong answers. It is also 
inconvenient when we have to rearrange approximately 50 numbers and calculate certain averages” 

 “It is well organised and complete also sometimes right answers are counted as wrong because of a tiny detail” 
 

 
Constructive / Developmental Feedback 

 “Perhaps making the registration/log-in process easier?” 

 “More work alongside the online resource where we are taught directly by a tutor and then asked to complete 
the exercises” 

 “It would be better to provide detailed answers.” 

 “Lengthen the duration it takes to learn content and each topic.” 

 “Interactive videos as part of the homework to understand how to solve particular questions” 

 “It is good for teaching you the basics. But for more difficult questions, such as inverse functions, it does not tell 
you how to solve it properly.”  

 It does not provide detailed procedure to solve the question. 

 “Have a question and answer section for each topic with working out for questions relates to sums” 

 “Basic maths are very useful, especially in a business” versus “The lay out was inefficient and the majority of the 
questions were irrelevant to the course”. 

 
 
 

 


