
7 0 W W W . M Y M A T H L A B . C O M

Table 1 and Figures 1–3 show grade distributions, ABC rates,
D/F/W rates, and average final exam scores collected during
a spring 2010 pilot in which Brian Zimmerman, instructor,
used Trigsted MyMathLab in one on-ground and one online
College Algebra class. All other sections of  College Algebra
used Hawkes Learning Systems.

Homework assignments mirrored each other as much as 
possible, no changes were made to the course during the 
pilot, and the final exam is departmental and does not vary.
The only difference was the online program in use for 
homework. 

The results are clear and, across a variety of  metrics, fall 
positively in favor of  Trigsted MyMathLab. 

• Seventy-three percent of  the students using Trigsted 
MyMathLab in the on-ground course earned an A, B,
or C, compared with 64 percent of  the students using
Hawkes Learning Systems.

• Classes using Trigsted MyMathLab had significantly 
lower D/F/W rates than did the classes using Hawkes:
27.2 percent compared with 34.7 percent. 

• The average final exam score was higher in classes 
using Trigsted MyMathLab than it was in classes using
Hawkes Learning Systems. The average score of  
students using Trigsted MyMathLab was 61.5 percent
(123.2 points out of  a possible 200 points), compared
with 57 percent (114.1 points) in those classes using
Hawkes Learning Systems.

Course Design
Each week, College Algebra students meet for 100 minutes 
in a classroom and 50 minutes in the mathematics computer
lab. Students complete their work either in the lab during the
50 minutes required each week or on their own computers 
on their own time. Students have access to tutors while in the
lab; those working on their own rely on online tutorials and
help features for assistance. 

Assessments
17 percent Homework

15–20 problems per assignment 
for each section covered 

50 percent Tests
Four paper-and-pencil tests, each worth 
100 points and covering 5 or 6 sections 
of  material 

33 percent Final exam
Comprehensive and departmental

Use of MyMathLab 
Homework assignments (some customized) are completed 
in Trigsted MyMathLab, and students are encouraged to use
the program’s student help aids, including Ask My Instructor,
Show an Example, tutorials, and videos.

Trigsted MyMathLab contributes 17 percent to a student’s 
final course grade.

Results and Data

Product Used Trigsted MyMathLab
Course Name College Algebra
Credit Hours Three 

University of Mississippi (Ole Miss) Oxford, MS

Trigsted College Algebra, 1e, Kirk Trigsted 
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Course Implementation 

Textbook in Use

In a comparison of  homework managers, Trigsted MyMathLab emerges as more beneficial
than the competition. Both ABC rates and average final exam scores were higher among 
Ole Miss students who used Trigsted MyMathLab; D/F/W rates were significantly lower. 
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“Using Trigsted MyMathLab solely as a homework manager
resulted in higher ABC rates than our other software did—in
both the spring semester [when it was piloted] and the fall
2009 semester,” says Zimmerman.

The entire department is impressed. Plans are under way 
to adopt Trigsted MyMathLab in all College Algebra 
sections—on ground and online, starting in fall 2010. 

Faculty will take advantage of  Trigsted MyMathLab’s 
coordinator course feature to ensure standardized delivery
throughout the department, and Zimmerman plans to more
fully utilize the program’s assessment capabilities to further 
increase pass rates and decrease D/F/W rates. 

UNIVERSITY OF MISSISSIPPI

Submitted by Brian Zimmerman, Instructor
University of  Mississippi
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Conclusions

Students using Trigsted MyMathLab benefited from the pro-
gram’s wealth of  learning aids and interactive tools. Students
were supported exactly when and where they needed it—in
the context of  learning. 

“Communication was really good with the students using 
Trigsted MyMathLab,” says Zimmerman. “Not many students
had issues, but those who did were able to send me an e-mail
through the program and I was able to answer their questions
within a few minutes, which was much faster and easier than
with the other software.”

The Student Experience

Table 2. Comparison of Spring 2010 
College Algebra Course Grades (n =104)

Using Using 
Grade Hawkes MyMathLab

A 14.3% 18.2%

B 30.6% 29.1%

C 20.4% 25.5%

D 10.2% 14.5%

F 24.5% 12.7%  Using Hawkes  Using MyMathLab
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Figure 1. Comparison of Spring 2010 On-ground
College Algebra ABC Rates (n =104) 
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Figure 2. Comparison of Spring 2010 College 
Algebra D/F/W Rates (n =104) 
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Figure 3. Comparison of Spring 2010 College 
Algebra Average Final Exam Scores (n =104) 
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